What does the future of the utility industry
look like?

By Wayne Greenberg
December 11, 2019

What does the future of the utility industry look like?


https://d7-prod.esource.com/440191fgm7/what-does-future-utility-industry-look

—_

December 11, 2019

What Does the Future of the Utility Industry Look Like?

Wayne Greenberg.

As we approach the end of the year,  find myself reflecting back on our signature event: the E Source Forum, which than 700 week of education, innovation, networking, and fun in Denver. As the CEO of € Source, it was my honor to host and moder

Utility customers care about climate change, and you should too

In the fist keynote session Who Cares About Climate Change? Your Customers Do, and They Want You to Care Too, we welcomed Dr. Anthony Leiser Ciimate Change C tion o th sage. Leserovit' preseation ocused on Yle's work on nderstaningthe

the diverse have about There are in the US and each views from a different persp s of believers and issue.

approach to climate ch He challenged utiities to empoy customers to feel like they're part of the solution and to contribute to the behavior shift that wil tackle ciimate

Watch the full keynote session, which also features Alce Jackson, CEO of Xcel Energy Colorado, and the postsession interview by visiing the Who Cares About Climate Change? Your Customers Do. and They Want You to Care Too session page.

How Google and Microsoft view the utility industry

On the second day of the Forum, during the Erom Poles and Wires o Al and VR session, | welcomed Hannah Bascom, director of energy partnersnips at Googl, and Vikram Singh, head of utilty partnerships at Microsoft, fo a conversation abou how these tech giants view the energy industry and

Singh importance become more agile and flexible and th they already have about their

Bascom egreed sbout the mportance o data ut focused more o the mportance o ha data n context withthe gid. There' a o ofdata g around out there,and | tink making sense o altha Gata s really Challenging.” eid Bascom. I we thik abou the operatinal side of uiltes, you
During the rest of the session, we tackled additional topics such as the disintermediation of the smart home, the reputation of the utilty industry, how utiities should work with tech companies, and the safety of the cloud. We also conducted individual interviews with Bascom and Singh after the se

Join us n
The £ Source stavf might tell you that | sound like a broken record because I'm certain that every year we continue to outdo ourselves, and we again hosted the best E Source anm in 2019. For every Forum, we do our best to go abnve and beyond to ensure that our attendees are equipped to car
1fyoure an E Source member who was'table to attend of if you attended and want to see which sessions you missed, you can download the gresenbatmns now. We also di is year: ome. pe o dive deeper into the topics they coverec
I'hope you'lljoin us next year for 2020 E Source Forum, September 22 to 25, in Denver, where i an equally kers, topics, sessions, and wrkshops.
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u think. If you want to weigh in or chat about this topic, just email . E Source director of marketing.
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